THE LE CHUONG TRINH KHUYEN MAI
CHAO MUNG 31 NAM THANH LAP CO-OPBANK
Bang viéc tham gia Chuwong trinh nay, khach hang chdp nhdn tdt ca cac Piéu khodn
va diéu kién dwoc liét ké trong Thé 1é Chuwong trinh.

1. Tén chwong trinh: “31 ndm - Trao gid tri, nhdn niém tin”, sau day goi la
Chuong trinh.

2. Hang héa, dich vu dwoc Khuyén mai: Tai khoan thanh toan Co-opBank/Ung dung
Co-opBank Mobile Banking.

3. Thoi gian khuyén mai: Tir ngay 1/8/2026 dén hét ngay 31/8/2026.

4. Pham vi khuyén mai: Toan qudc.

5. Hinh thirc khuyén mai: Ting hang hoa, cung tmg dich vu khéng thu tién c6 kém
theo viéc mua hang hoa, str dung dich vu.

6. Hang hoa, dich vu dung dé khuyén mai: Tién chuyén khoan (Cashback).

7. Khach hang ciia chwong trinh khuyén mai: Khach hang mé tai khoan thanh toan
Co-opBank (TKTT); Khach hang str dung ung dung Co-opBank Mobile Banking thoa

man diéu kién Chuong trinh.

8. Co cAu khuyén mai:

Gia tri . X
3 ) So lwgng Thanh tién
Hang muc Dicu kién ap dung Hinh thirc qua ting qua tang 3
qua ting (VND)
(VND)
Cashback 50% téi da
310.000 310 96.100.000
_ 310.000 VND
Mé méi Tai | (*) Mo méi TKSD c¢6 phi, vu
khodn sé | tiénkhdch hang mo TKSP | Uu dai déc biét trong
5 mi 1 4 ngay 5/8/2026: Cashback
dep (TKSD) ¢6 muc phi cao nhat gay ° 1.000.000 31 31.000.000
50% to1 da 1.000.000
VND
(**) Khach hang da dang ky
Co-opBank Mobile Banking
trudc ngay 1/8/2026
Giao dich | - Chua phat sinh giao dich
trén Co- trén  Co-opBank  Mobile
opBank Banking
i Cashback 31.000 2.500 77.500.000
Mobile Tu 1/1/2026 — 31/7/2026
Banking - Phat sinh giao dich chuyén
tién/thanh toan trén Co-
opBank Mobile Banking
trong thoi gian dién ra
Chuong trinh
Téng kinh phi 204.600.000




Luu y:

(*)Truong hop c6 nhiéu khach hang du diéu kién cashback hon co cdu khuyén mai,
Co-opBank uu tién khach hang mo mdi TKSD trong thoi gian dién ra chuong trinh
som hon.

(**) Khong ap dung ddi véi can bd nhan vién Co-opBank; Trudng hop ¢ nhiéu khach
hang du diéu kién cashback hon co ciu khuyén mai, Co-opBank uu tién theo thur tu
Sau:

- Khach hang c6 téng gia tri giao dich trong thoi gian dién ra Chuong trinh cao hon.

- Khach hang dang ky Co-opBank Mobile Banking sém hon.

9. Quy dinh vé dau mdi giai dap thic mic lién quan dén Chwong trinh:
Moi thic mic lién quan dén Chuong trinh, vui 10ng lién hé cac Chi nhanh/Phong Giao
dich Co-opBank trén toan qudc hoic lién hé hotline 1900545554 d¢ duoc giai dap.

10. Trach nhiém thong bao:

- Co-opBank c6 trach nhiém thong bao chi tiét ndi dung cua thé 1¢ Chuong trinh va
danh sach khach hang dugc nhan qua trén website https://www.Co-opbank.vn/.

- Co-opBank khong chiu trach nhiém trong truong hop khong lién hé duoc vdi khach
hang theo cac thong tin khach hang da dang ky véi Co-opBank va/hodc tai khoan
thanh toan cua khach hang khong con hoat dong trén hé thong ctiia Co-opBank.

11. Quy dinh chung

- Thé 1é méi nhat va day du nhét 1a thé 18 duoc ding tai trén website ctia Co-opBank
tai https://www.Co-opbank.vn/. Thong tin dugc cung cap trén cac phuong tién truyén
thong khac cua Chuong trinh nhu poster, thong cao bdo chi, video quang céo... 1a ndi

dung van tat va c6 thé chua cap nhat kip thoi nhitng thay d6i trong thoi gian dién ra
Chuong trinh. Co-opBank c6 quyén thay doi va diéu chinh Thé 1¢ cua Chuong trinh
ma khong nhat thiét thay d6i hay chinh sira toan bd cac ndi dung truyén thong da trién
khai.

- Chi 4p dung d6i v6i nhimng giao dich thanh cong trong thoi gian dién ra Chuong
trinh, khong ap dung véi cac giao dich 16i hé thong, giao dich hoan tra.

- Khéng ap dung véi cac khiach hang hity va ding ky lai dich vu trong thdi gian dién ra
Chuong trinh

- Khach hang duoc khuyén mai s& chiu thué thu nhap ca nhan ddi voi qua ting trong
khung chiu thué theo quy dinh ctia Phap luat Viét Nam (néu co).

- Khéch hang tham gia Chuong trinh ndy van dugc tham gia cdc Churong trinh khuyén
mai khac ctia Co-opBank (néu di diéu kién).

- Bat ky giao dich nao Co-opBank nghi ngd 14 giao dich khong hop 18, Co-opBank c6
quyén loai trir giao dich d6 khoi Chwong trinh méa khong nhat thiét phai dua ra 1oi giai
thich va/hodc bang chimg nao.


https://www.co-opbank.vn/
https://www.co-opbank.vn/

- Co-opBank duoc mién trach nhiém ddi véi cac truong hop bat kha khang theo quy
dinh ciia phap luat trong thoi gian trién khai Chuong trinh 1am cho giao dich bi sai
1€ch, khong thuc hién dugc hodc khong dugc ghi nhén trén hé théng cua Co-opBank.

- Khach hang c¢6 quyén khiéu nai vé Chuong trinh trong thoi han t6i da 30 ngay ké tir
ngay két thiic Chuong trinh khuyén mai. Hét thoi gian trén, Co-opBank khong chiu
trach nhi¢m xtr 1y.

- Trong bét ctr truong hop ndo xay ra tranh chép, khiéu nai, quyét dinh ctia Co-opBank
1a quyét dinh cudi cung.

- Co-opBank dugc sir dung hinh anh, tu liéu va cac thong tin lién quan dén khach hang
(néu duogc sy ddng v cua khach hang) cho muc dich quang céo, khuyén mai ctia Co-
opBank.

- Cac nodi dung khac thuc hién theo quy dinh ciia Co-opBank va thyc hién theo diung
quy dinh ctia phap luat vé hoat dong khuyén mai.



