THE LE CHUONG TRINH
GAN KET BEN LAU, UU PAI PAM SAU
Bang viéc tham gia chuwong trinh nay, khdch hang chdp nhdn tat ca cdc Piéu khodn

va diéu kién dwoc liét ké trong thé I¢ chuong trinh.

1. Tén chwong trinh: “Gin két bén liu, wu dai dgm sdu” sau diy goi 1a “Chuong
trinh”.

2. Hang héa, dich vu khuyén mai: Mo tai khoan s6 dep (TKSP); Giao dich trén tng
dung Co-opBank Mobile Banking/Thé Chip Co-opBank Napas.

3. Pham vi khuyén mai: Trén toan hé théng Co-opBank.

4. Hinh thitc khuyén mai: Ting ma uvu dai, ting tién vao TKTT khi tham gia
Chuong trinh.

5. Poi twong: Ap dung ddi v6i khach hang c4 nhan sir dung cc dich vu Ngan hang
s6 ctia Co-opBank theo diing thé 1¢ Chuong trinh.

6. Co cau wu dai

6.1. Ting tién (cashback): Ap dung trong thang sinh nhat, tir ngay 01/08/2025 dén hét
ngay 31/08/2025.

N Gia tri qua ting | SO lwong | Thanh tién
Hang muc Dicu kién ap dung .
(VND) qua ting (VND)
Cashback 50% tbi
300 90.000.000
da 300.000
Mé moi1 TKSD c6 phi, uu . _
Mé mi TKSD | tién khich hang mo TKsp | Uu dai dac bict
c6 mire phi cao nhat trong ngay 5/8/2025: 14, 30.000.000
Cashback 50% toi
da 1.000.000
(*) Giao dich | Tong gia tri giao dich thanh
thanh toan trén | todn tr 3.000.000 VND tro
ung dung Co- |Ién, vu tién khach hang co 300.000 100 30.000.000
opBank Mobile | tong gia tri giao dich cao
Banking nhat
) ) Téng gia tri giao dich thanh
Giao dich thanh
i A toan tr 500.000 VND tré .
toan trén thé | . ] . | Cashback 10%, toi
) Ién, uvu tién khach hang co 300 30.000.000
Chip Co-opBank | | o . da 100.000
tong gia tri giao dich cao
Napas A
nhat
Tong 730 180.000.000




- (*) Giao dich thanh toan trén tng dung Co-opBank Mobile Banking bao gom: Dit vé
tau, Dat xe lién tinh, Dat vé may bay, Mua sdm VnShop, VNPAY Taxi, Dat phong
khach san, Bt vé xem phim; Thanh toan hoa don, Nap tién dién thoai.

- Thoi gian cashback: trong vong 30 ngay sau khi két thuc chuong trinh.

6.2. Tang ma wu dai.

S6 lwong | Thanh tién

Hang muc Mirce wu dai TAn suét sit dung .
wu dai (VND)

Danh cho tit cd khdach hang
Ap dung tir ngay 01/08/2025 d@én hét ngay 31/10/2025

VNPAY Taxi- |Giam 30% t6i da|Toi da 1 lan/thang/khéch

. . _ 2.000 100.000.000
bat vé tau —xe | 50.000 VND hang/tat ca dich vy

Giam 30% t6i da|_,. .o )
. Toi da 1 lan/thang/khach
Mua sam VnShop | 50.000 VND cho don 450 22.500.000

L hang/toan san
hang ttr 150.000 VND

Tri &n khach hang thén thiét (ding ky irng dung Co-opBank Mobile Banking
trudc ngay 01/08/2025)
Ap dung trong tudn 1é sinh nhat tir ngay 04/08/2025 dén hét ngay 10/08/2025

. Toi da 1 lan/khéch
VNPAY Taxi - . ‘. . L
L Giam 50% t61 da | hang/tat ca dich vu.
bat vé may bay — o . . 70 21.000.000
R 300.000 VND Gi61 han 10 ma uu dai
tau - xe .
moi ngay.
Giam 50% toi da|_,. \ ,
Toi da 1 lan/khach
. 300.000 VND cho| . .
Mua sam VnShop . . hang/toan san 50 15.000.000
don hang tur 500.00 Kha 55 han th .
ong gidi han theo nga
VND gg : gay
Tong 2.570 158.500.000

- Khéach hang nhap hoac chon ma wu dai khi phat sinh giao dich Dat vé tau, bat xe lién
tinh, Dat vé may bay, Mua sim VnShop, VNPAY Taxi trén ung dung Co-opBank
Mobile Banking.

- Mbi khach hang twong tmg véi 01 s6 dién thoai dang ky s dung mg dung Co-
opBank Mobile Banking dugc tham gia chuong trinh.

- Gia tri wu dai s& dugc 4p dung tryc tiép vao gia tri giao dich thanh toan cua khach
hang khi thuc hién thanh toan thanh cong va khéng c6 gia tri quy doi thanh tién mit.

- Ngén sach Chuong trinh c6 gi6i han va c6 thé hét trudc thoi han, vu tién cho céc
khach hang thuc hién giao dich sém nhit trong thoi gian dién ra Chuong trinh. Co-




opBank dugc quyén mién trach nhiém trong truong hop ngan sich Chuong trinh hét
som ma chua thé thong bao kip thoi cho khach hang qua cic phuong tién thong bao.

7. Pau méi giai dap thic mic lién quan dén chwong trinh

Moi thic mic lién quan dén Chuwong trinh, khach hang vui long lién hé cac Chi
nhanh/Phong Giao dich Co-opBank trén toan qudc hoic lién hé hotline 1900545554 dé
duoc giai dap.

8. Trach nhiém thong bao

- Co-opBank co trach nhiém thong bao diy du chi tiét noi dung cua thé 1& Chuong
trinh va danh sach khach hang nhan wu dai trén trén website https://www.co-

opbank.vn/.
- Giir bi mat vé cac thong tin c4 nhan cho khach hang.

9. Quy dinh chung
- Thé 1é méi nhat va day da nhét 1a thé 18 duoc ding tai trén website cia Co-opBank
tai https://www.co-opbank.vn/. Thong tin dugce cung cdp trén cac phuong tién truyén

thong khac cua Chuong trinh nhu poster, thong cao bao chi, video quang cao... 1a noi
dung vén tit va c6 thé chua cép nhat kip thoi nhitng thay doi trong thoi gian dién ra
Chuong trinh. Co-opBank c6 quyén thay d6i va diéu chinh thé 18 ciia Chuong trinh ma
khong nhét thiét thay d6i hay chinh sira toan bd cac nodi dung truyén thong da trién
khai.

- Qua ting chi 4p dung ddi véi nhitng giao dich thanh cong trong thoi gian dién ra
Chuong trinh, khong ap dung véi cac giao dich 16i hé thong, giao dich hoan tra.

- Khach hang tham gia Chwong trinh niy van dugc tham gia cac Chuong trinh khuyén
mai khac ctia Co-opBank (néu du diéu kién).

- Bét ky giao dich nao Co-opBank nghi ngo 12 giao dich khong hop 18, Co-opBank c6
quyén loai trir giao dich d6 khoi Chuong trinh.

- Co-opbank s& khong chiu trach nhiém d6i v6i viéc khach hang khong nhan dugc
thong béo do thay d6i théng tin c& nhan ma chua cap nhat cho Co-opBank va/hoic
truong hop tai khoan thanh toan cua khach hang khong con hoat dong trén hé thong
cua Co-opBank.

- Co-opBank duoc mién trach nhiém ddi vai cac truong hop bat kha khang theo quy
dinh cua phéap luat trong thoi gian trién khai Chuong trinh 1am cho céc giao dich cua
khach hang bi sai 1éch, khong thuc hién hoic khong truyén vé hé théng ngin hang.

- Truong hop xay ra tranh chép lién quan dén Chuong trinh, Co-opBank c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xu 1y theo
quy dinh cua phap luat Viét Nam hién hanh.

- Khéch hang dugc quyén khiéu nai vé Churong trinh mudn nhat trong vong 30 ngay ké
tir ngay két thac Chuong trinh. Hét thoi gian trén, Co-opBank khong chiu trach nhiém

xtr Iy cac khiéu nai ctia khach hang.


https://www.co-opbank.vn/
https://www.co-opbank.vn/
https://www.co-opbank.vn/

- Co-opBank c6 thé sir dung hinh anh, tu liéu va cic thong tin lién quan dén khach
hang trang thudng cho muc dich quang cdo, khuyén mai ctia Co-opBank néu dugc
khéch hang dong ¥.

- Cac ng1 dung khac thuc hién theo quy dinh ctia Co-opBank va thyc hién theo diung

quy dinh cta phéap luit vé& khuyén mai



