THE LE CHUONG TRINH
CO-OPBANK PONG HANH CUNG HOQ KINH DOANH

Bang viéc tham gia chuwong trinh nay, khdch hang chdp nhdn tat ca cdc Piéu khodn

va diéu kién dwoc liét ké trong thé I¢ chuong trinh.

1. Tén chuong trinh: “Co-opBank dong hanh cing hé kinh doanh”, sau day goi tat 1a

Chuong trinh

2. Hang hoa, dich vu duoc khuyén mai: Tang hang hoa, cung tng dich vu khong thu

tién c6 kém theo viéc mua ban hang hoa, cung ing dich vu
3. Pham vi khuyén mai: Trén toan hé théng Co-opBank

4. Hinh thic khuyén mai: Tang hang hoa, cung tng dich vu khong thu tién co kém

theo viéc mua hang hoa, str dung dich vu.
5. Khach hang cua Chuong trinh: Khach hang 1a ho kinh doanh dap tng diéu kién

chuong trinh

6. Co cau qua tang va diéu kién ap dung:

Piéu kién
ap dung

Hinh thirc khuyén mai

Co ciu khuyén mai

I. CHUONG TRINH DANH CHO KHACH HANG CO-OPBANK

1. Trai nghiém dich vu

Kinh phi: HENO

Thaoi gian: 05/12/2025 — 31/1/2026

Khach hang cé tai
khoan thanh toan Co-
opBank

- Tang 01 goi phin mém FinOne
tiéu chuan 03 thang tri gia 90.000
dong

- Go6i phan mém HPDT s lugng
1.000 hoéa don su dung trong 03
thang.

- Tang phin mém BHXH sir dung
mién phi trong 03 thang

- Mua chir ky sé gia siéu wu dai
chi 150.000d/6 thang — 250.000d/1
nam

01 g6i phan mém/01 khach hang

Khéch hang mua thiét
bi Loa Tingee
SoundBox (model bt
ky) va c6 phat sinh
giao dich.

- Tang 01 g6i phan mém FinOne
tiéu chudn 12 thang tri gia 360.000
VND

- Lua chon 1 trong 2 chuong trinh
uu dai di kem:

Luwa chon 1:

+ G6i HDDT xCyberbill s6 luong
1.000 hoa don su dung trong 06

- Khong giéi han sb lugng khach hang hudng
uu dai

- 01 g6i phan mém/01 khach hang mua loa
thanh cong)




thang

+ Mién phi 06 thang dau sir dung
phan mém BHXH

+ Mua chit ky s6 gia siéu vu dai chi
150.000d/6 thang — 250.000d/1
nam

Luwa chon 2:

+ Goi HDDT HiloBill khong gidi
han sd luong hoéa don su dung
trong 06 thang

+ Mién phi 06 thang dau st dung
phan mém BHXH

+ Mua chit ky s6 gid siéu vu dai chi
150.000d/6 thang — 250.000d/1

nam

Khach hang dang ky
FinOne dap ung mot
trong cac diéu kién sau:
- bang ki Goi tiéu
chuén tir 24 thang

- Pang ki Géi phd
thong tir 12 thang

- Bang ki Go6i nang cao
tur 6 thang

- Tang 1 thiét bi loa thong bao
chuyén khoan 3VN - Only wifi/
khach hang

- Lua chon 1 trong 2 chuong trinh
uu dai di kém:

Luwa chon 1:

+ Go6i HDDT xCyberbill s6 luong
1.000 hoa don sir dung trong 06
thang

+ Mién phi 06 thang dau st dung
phan mém BHXH

+ Mua chit ky s6 gia siéu vu dai chi
150.000d/6 thang — 250.000d/1
nam

Luwa chon 2:

+ Go61 HDDT HiloBill khong gidi
han sd lugng hoéa don st dung
trong 06 thang

+ Mién phi 06 thang dau sir dung
phan mém BHXH

+ Mua chit ky s6 gia siéu vu dai chi
150.000d/6 thang — 250.000d/1

nam

- Khong giéi han sb lugng khach hang hudng
uu dai

- 01 g6i phan mém/01 Khach hang mua loa
thanh céng)




2. Tron bg gidi phap cho h¢ kinh doanh
Kinh phi: Co-opBank

Thaoi gian: Twr 16/12/2025 — 31/01/2026

Co ciu .
A . . Gia tri Tong gia tri
Dieu kién ap dung Hinh thirc khuyén mai khuyén A X
. (Pong) (Pong)
mai
- M6 tai khoan s dep (phi t6i thiéu
Ho kinh doanh chua c6 | 500.000VND)
tai khoan thanh toan tai | - Pang ky va kich hoat thanh cong Tang tién
Co-opBank trudc thoi | Co-opBank Mobile Banking, Co- 500.000 dong
2 2 . i 100 i 50.000.000
diém trién khai | opBank CFeBiz vao tai khoan
Chuong trinh. - Bang ky va kich hoat thanh cong thanh toan
phan mém ban hang FinOne hoic
loa thanh todn Co-opBank
- Pang ky, kich hoat thanh cong
Co-opBank Mobile Banking, Co-
opBank CFeBiz (truong hgp chua
Ho kinh doanh da cO | su dung); Ting tién
tai khoan thanh toén tai | - Pang ky va kich hoat thanh cong 300.000
Co-opBank trudc thoi | phan mém ban hang FinOne hoic 200 ddngvao tai 60.000.000
diém  trien  khai | loa thanh toan Co-opBank khodn thanh
Chuong trinh. - Duy tri s6 du casa binh quan toan
10.000.000 dong trong tai khoan
thanh toan trong thoi gian dién ra
chuong trinh

II. CHUONG TRINH DANH CHO NHAN VIEN KINH DOANH (NVKD)
VA CHI NHANH CO-OPBANK
Kinh phi: HENO

Thei gian: 05/12/2025 — 31/01/2026

1. Danh cho NVKD

Co cau 2
R . . Gia tri Tong gia tri
Dieu kién ap dung Hinh thirc khuyén mai khuyén N N
. (Dbng) (Déng)
mai

NVKD Dau Tién trién | - Loa lién két thanh céng va co

i . ) i ) ) 01 100.000 100.000
khai KH thanh cong phat sinh tir 1 giao dich bao c6
Top 3 NVKD trién | - Phat sinh thanh cong giao dich loa

o R oo 03 300.000 900.000
khai thanh cdng 5 KH | va phan mém FinOne




nhanh nhét

Top 3 NVKD trién
khai nhiéu KH nhat
(Téi thiéu tir 50 khach
hang)

- Finone két ndi thanh cong véi
Hoéa don dién tir

Luwu y: Truong hop can bg chi thoa
mén diéu kién Loa lién két thanh
cdng va co phat sinh tur 1 giao dich
bao co can bo nhan dwoc 30% gia

tri giai thuong

03

500.000

2. Danh cho chi nhanh Co-opBank

- Phét sinh thanh cong giao dich loa
va phan mém FinOne

- Loa lién két thanh cong va c6

. g : : o Khong
Chi nhanh trién khai | phat sinh tir 1 giao dich bao cé it
. 161 han
dugc thanh cong tir 50 | - FinOne két noi thanh cong véi g‘l ' 1.000.000/chi nhanh
s0 lugn
khach hang HDDT e
12 .| donvi
- Loa lién két thanh cong va c0O phat
sinh tr 30 giao dich bao c6 tai thang
xét thuong (khong tinh lity ké)
- Phat sinh thanh cbng giao dich loa
Chi nhanh trién khai | va phan mém FinOne
duoc nhiéu khach hang | - Loa lién két thanh cong va co L
01 5.000.000/chi nhanh

nhat (T6i thiéu 100
khéch hang)

phat sinh tir 1 giao dich bao co
- FinOne két ndi thanh cong véi
HPDT

- Thoi gian trao thudng: Trong vong 30 ngdy sau khi két thuc chuong trinh.

7. Pau méi giai dap thic mic lién quan dén chwong trinh

Moi thic mic lién quan dén Chuwong trinh, khach hang vui long lién hé cac chi
nhanh/phong Giao dich Co-opBank trén toan qudc hoic lién hé hotline 1900545554 dé

duogc giai dap.

8. Trach nhiém thong bao
- Co-opBank c6 trach nhiém thong bao dy du chi tiét ndi dung cua thé 16 Chuong
trinh va danh sach khach hang nhan uwu dai trén trén website https://www.co-

opbank.vn/.

- Giir bi mat vé cac thong tin ca nhan cho khach hang.

9. Quy dinh chung

1.500.000



https://www.co-opbank.vn/
https://www.co-opbank.vn/

- Thé 1&¢ méi nhit va day du nhét 1a thé 16 duoc ding tai trén website cua Co-opBank
tai https://www.co-opbank.vn/. Thong tin dugce cung cdp trén cac phuong tién truyén

thong khac cua Chuong trinh nhu poster, thong céo béo chi, video quang céo... 1a ndi
dung van tit va c thé chua cap nhat kip thoi nhitng thay do6i trong thoi gian dién ra
Chuong trinh. Co-opBank c6 quyén thay dbi va diéu chinh thé 1é ciia Chuong trinh ma
khong nhét thiét thay dbi hay chinh sira toan b cac ndi dung truyén théng di trién
khai.

- Qua ting chi 4p dung ddi véi nhitng giao dich thanh cong trong thoi gian dién ra
Chuong trinh, khong ap dung véi cac giao dich 156i hé thong, giao dich hoan tra.

- Khach hang tham gia Chuong trinh nay van dugc tham gia c4c Chuong trinh khuyén
mai khac ciia Co-opBank (néu du diéu kién).

- Bét ky giao dich nao Co-opBank nghi ngo 12 giao dich khong hop 18, Co-opBank c6
quyén loai trir giao dich d6 khoi Chuong trinh.

- Co-opbank s& khong chiu trach nhiém d6i v6i viéc khach hang khong nhan dugc
thong béo do thay d6i thdng tin c& nhan ma chua cap nhat cho Co-opBank va/hoic
truong hop tai khoan thanh toan cua khach hang khong con hoat dong trén hé thong
cua Co-opBank.

- Co-opBank duoc mién trach nhiém ddi voi cac truong hop bat kha khang theo quy
dinh cta phap luat trong thoi gian trién khai Chwong trinh 1am cho cac giao dich cia
khach hang bi sai 1éch, khong thuc hién hoic khong truyén vé hé théng ngin hang.

- Truong hop xay ra tranh chép lién quan dén Chuong trinh, Co-opBank c6 trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap s& dugc xur 1y theo
quy dinh cua phap luat Viét Nam hié€n hanh.

- Khéach hang dugc quyén khiéu nai vé Chuong trinh mudn nhat trong vong 30 ngay ké
tir ngay két thac Chuong trinh. Hét thoi gian trén, Co-opBank khong chiu trach nhiém
xtr 1y cac khiéu nai ctia khach hang.

- Co-opBank c6 thé sir dung hinh anh, tu liéu va cic thong tin lién quan dén khach
hang trang thudng cho muc dich quang céo, khuyén mai ctia Co-opBank néu duoc
khéch hang dong ¥.

- Céc ndi dung khac thyc hién theo quy dinh cua Co-opBank va thuc hi¢n theo dung
quy dinh cta phéap luat vé khuyén mai


https://www.co-opbank.vn/

