THE LE CHUONG TRINH KHUYEN MAI KHI SU DUNG
UNG DUNG CO-OPSMART
Bang viéc tham gia chwong trinh nay Chi nhanh NHHT, QTDND, khéch hang chip
nhan tdt ca cae Piéu khodan va diéu kién dwoc liét ké trong T hé 1é chuong trinh.
I. MUC PiCH CUA CHUOI CHUONG TRINH
- Piy manh, khuyén khich khach hang st dung tmg dung gido duc tai chinh Co-
opSmart.
- Khéo sat danh gia mirc d hai long cua khach hang va tac dong cta ing dung téi su
thay d6i hanh vi ctia nguoi ding.
- Thu thap thong tin vé khach hang, trén co sé d6 phét trién thém cac tinh ning, san
pham phu hop dap tmg nhu ciu thi trudng.
IL. NOI DUNG CHUONG TRINH UU PAI DANH CHO KHACH HANG
1. Chuwong trinh 1: Trai nghiém cong cy, bai hoc vé Moi truong & Xa hoi
1.1. Tén chuong trinh: “Bao vé¢ moi trweong va xa hgi cung Co-opSmart”
1.2. Pham vi: Trén toan hé théng Co-opBank.
1.3. Hinh thirc khuyén mai: Ting tién vao sb dién thoai ctia khach hang theo dung Thé
1€ chuong trinh.
1.4. Ngi dung chwong trinh:
a. Thoi gian ap dung: Tir ngay 20/10/2024 dén ngay 10/11/2024.
b. Péi twong 4p dung: Khach hang cai dat va st dung tng dung Co-opSmart
c. Co cau qua ting:
- Tang tién vao sd dién thoai cua 1.000 khach hang trai nghiém som nhét tdi thiéu:
01 bai hoc mdi truong va xa hoi (MTXH) hodc st dung cong cu MTXH. Pong thoi
hoan thanh khao sat “Danh gia chat lvong Co-opSmart” trén ting dung trong thoi gian
dién ra chuong trinh.

STT

So

Hang muyc Pidu kién tra thuéng lwong | G141 | Tong

(m3) | (dong) | (dong)

‘ , - Hoan thanh 1 bai hoc méi truong
Nap tién truc ti€p | hodc str dung 1 cong cu MTXH

vao tai khodn dién | - Hoan thanh khdo sat “Ddnh gida 1,000 | 100,000 | 100,000,000

thoai chit lwong Co-opSmart”
- Khai bao s6 dién thoai ca nhan

- S6 lan huéng khuyén mai trong chuwong trinh: Mdi khach hang du diéu kién duoc
huong khuyén mai 01 1an/chuong trinh.

2. Chuwong trinh 2: Khéo sat murc d0 hai long vé cac san phém dich vu QTDND.

2.1. Tén chwong trinh: “Khdo sdt cang Co-opSmart, nhdn ngay qua tang”




2.2. Phagm vi: 75 QTDND thudc dia ban 14 tinh thanh theo danh sach dinh
kem(PLO1).

2.3. Hinh thirc khuyén mai: Tang tién vao sé dién thoai cua khach hang theo ding
Thé 1€ chuong trinh.

2.4. Ngi dung chwong trinh:

a. Thoi gian ap dung: Tir ngay 20/10/2024 dén ngay 10/11/2024.

b. Péi twong ap dung: Khach hang cai dit va sir dung tmg dung Co-opSmart tai dia
ban hoat dong cua 75 QTDND tham gia dg an (PLO1 dinh kém)

c. Co cau qua ting:

- Tang tién vao sb dién thoai cho 2.000 khach hang cta 75 QTDND trén dia ban 14
tinh thanh thudc danh sach dy an STEP Iya chon (PLO1 dinh kém) hoan thanh sém
nhat khdo sat trén rng dung Co-opSmart trong thoi gian dieén ra chuong trinh.
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- Hoan thanh khao sat “Panh gia
chit lwong dich vu QTDND” trén
ung dung

- Khai béo s dién thoai ca nhan

Nap tién truc tiép
1 vao tai khoan dién
thoai

2,000 | 50,000 | 100,000,000

- S6 lan huéng khuyén mai trong chwong trinh: M&i khach hang du diéu kién dugc
huong khuyén mai 01 1an/chwong trinh.

3. Thoi han trao thwéng: NHHT sé& tong két va trao thudng cho cac khach hang du
diéu kién khuyén mai trong vong 07 ngay lam viéc tiép theo sau thoi gian dién ra
chuong trinh.

4. Thwong nhan phdi hop thuc hién:

Cong ty c¢b phan Giai phap thanh toan Viét Nam (VNPAY): Phdi hop v6i Co-opBank
dé nap tién dién thoai cho cac khach hang du diéu kién. Phoi hop xur ly cac thic mic,
khiéu nai, bdi thudong cua khach hang lién quan dén nap tién dién thoai.

5. Quy dinh vé diu méi giai dap thic mic lién quan dén Chwong trinh:

Moi thic mic lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi
nhanh/Phong Giao dich Co-opbank trén toan qudc hodc lién hé hotline 1900.545554
dé duoc giai dap.

6. Trach nhiém théng bao:

Co-opbank c6 trach nhiém thong bao diy du chi tiét ndi dung cua thé 16 Chwong trinh,
gia tri khuyén mai va danh sach khach hang tring thudng trén website https:/www.co-

opbank.vn/.




7. Quy dinh chung
- Thé 1& m&i nhét va dﬁy du nhat 1a thé 18 duoc dang tai trén website cia Co-opbank tai

https://www.co-opbank.vn/. Thong tin dugc cung cdp trén cic phwong tién truyén

thong khac cua Chuong trinh nhu poster, thong cdo bao chi, video quang céo... 1a ndi
dung van tit va c6 thé chua cap nhat kip thoi nhiing thay dbi trong thoi gian dién ra
Chuong trinh. Co-opbank c6 quyén thay ddi va diéu chinh Thé 1¢ ctia Chuong trinh ma
khong nhét thiét thay dbi hay chinh sira toan bd cac ndi dung truyén thong di trién
khai.

- Chuong trinh chi 4p dung v6i khach hang dang ky s dién thoai cua cac nha mang:
Viettel, Vinaphone, Mobifone, Itel, Vietnamobile, Vnsky

- Khach hang dugc khuyén mai s& chiu thué thu nhap khong thudng xuyén d6i voi qua
ting trong khung chiu thué theo quy dinh cua Phéap luit Viét Nam (néu co).

- Khéach hang tham gia Chuong trinh ndy vin duoc tham gia cac chuong trinh khuyén
mai khac ctia Co-opbank (néu du diéu kién).

- Bit ky giao dich nao Co-opbank nghi ngd 1a giao dich khong hop 18, Co-opbank ¢6
quyén loai trir giao dich d6 khoi Chuong trinh ma khong nhat thiét phai dua ra 101 giai
thich va/hodc bang ching nao.

- Co-opbank dugc mién trach nhiém déi véi cac trudng hop bat kha khang theo quy
dinh cta phap luat trong thoi gian trién khai Chwong trinh lam cho céc giao dich cua
khach hang bi sai 1éch, khong thuc hién hoic khong truyén vé hé thong cua dy an.

- Trudng hop xay ra tranh chdp lién quan dén Chuong trinh, Co-opbank cé trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap sé duoc xir 1y theo
quy dinh cua phap luat Viét Nam hién hanh.

- Khach hang dugc quyén khiéu nai vé Chuong trinh mudn nhat trong vong 30 ngay ké
tir ngay két thuc Chuong trinh khuyén mai. Hét thoi gian trén, Co-opbank khong chiu
trach nhiém xur 1y cac khiéu nai ctia khach hang.

- Co-opbank duoc sir dung hinh anh, tu liéu va cac thong tin lién quan dén ngudi tring
thuong (Néu dugc sy dong ¥ cia khach hang) cho muc dich quang cdo, khuyén mai
cua Co-opbank.

- Cac ndi dung khac thyc hién theo quy dinh ctia Co-opbank va thuc hién theo ding
quy dinh cta phap luit vé hoat dong khuyén mai.



Phu luc 01: Danh sach 75 QTDND, tinh thanh tham gia chuong trinh 2:

“Khdo sat cung Co-opSmart, nhdn ngay qua tang”

Tinh/Thanh

pho

Quy TDND

1 An Giang Tri Ton, Long Son, Nui Sap, Can Dang, Vong Dong

2 Céan Tho Nam Song Hau

3 DPong Thap Tan Quy Tay, Tan Thuan Bong, Long Hung A

4 Ha Nam Tién Hai, Tién Noi, Ngoc Lii, Nhat Tan, Nhat Tyu, B6 Dé,
DPong Hoa, Hoang Pong, Yén Bic

5 Ha Noi Nam Héng, Bic Son, C6 Nhué, Kim Chung

6 Ha Tinh Thach Ha, Nhugng Linh, Lién Durc, Cam Thanh, Trung
Luong

7 Hai Phong Ngii Doan, Pai Thing, Hop DPuc, Kién Quéc

8 Hung Yén Mé S¢, Pai Tap, Trung Tric, Yén Phu

9 Kién Giang TT thir 11, TT Vinh Thuan, Thanh Loc, Tan Hoi, TT Tan
Hi¢p, My Lam, Binh An, Bong Thai, Vinh Hi¢p, Vinh
Thanh Van

10 Ninh Binh Phuc Son, Phuc Thanh, Khanh Phu, Khanh Nhac

11 Nghé An Thuong Son, Quy Hop, Quynh Hau, Phu Thanh, Phuc Tho,
Nam Thanh, Nghi Hai, Nghia Thai, Lién Thanh, Bai Son,
Dién Hanh, Dién Trung, Dién Truong, Dién Xuan, Hung
Tan

12 So6c Trang Phu Loc, Lich Hoi Thugng, Chau Hung

13 Thanh Hoa Quang Thanh, Quang Ngoc, Nong Cong, Nghi Son, Hoang
Pao

14 Tra Vinh Phuong 6, Long Hiép, Nhi Truong







