THE LE CHUONG TRINH KHUYEN MAI
HUONG UNG NGAY CHUYEN POI SO QUOC GIA VA NGAY THE VIET NAM

Bang viéc tham gia chwong trinh nay, khdach hang chdp nhdn tdt ca cac Piéu khodn

1. Pham vi: Trén toan hé théng Co-opBank.

va diéu kién dwoc liét ké trong T hé 1é chuwong trinh.

2. Hinh thirc khuyén mai: Tang Phiéu mua hang va cashback vao tai khoan thanh

toan cho khach hang theo ding Thé 1¢ chuong trinh.

3. N¢i dung chwong trinh:
3.1. Chwong trinh 1:

a. Thoi gian dp dung: Tt ngay 15/10/2024 dén ngay 15/11/2024.
b. Péi twong dp dung: Khach hang chi tiéu qua thé Chip Co-opBank Napas (thanh

toan POS tai cac diém chap nhan thé) va thanh toan trén ing dung Co-opBank Mobile

Banking.

c. Co cau qua tang:
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- M&i khach hang chi dugc nhan tdi da 01 lan khuyén mai.

- Néu c6 nhi€u hon s6 lugng khach hang du di€u kién nhan qua theo co cau qua tang,

Co-opBank uu tién nhitng khach hang c6 tong sb lugng giao dich chi tiéu cao hon.
- Thoi gian qua tang: Co-opbank Thong bao, xac nhan thoi gian va trao qua cho
khach hang trong vong 30 ngay lam viéc tiép theo sau thoi gian dién ra chuong

trinh.




3.2. Chwong trinh 2 (phdi hop véi Vua Ném):

a. Thoi gian dp dung: Tiép tuc ap dung dén hét ngay 31/03/2025.

b. Déi twong dp dung: Khach hang thanh toan bang thé Chip Co-opBank Napas hoic
Co-opBank Mobile Banking khi mua san pham tai tat ca cic cira hang Vua Ném trén
toan qudc.

c. Co cdu qua tdng: ting voucher vu dai giam thém 10% tong hoéa don thanh toan ddi
v6i khach hang va CBNV cuia Co-opbank khi mua don hang bat ky tai hé thong tit ca
cac cira hang ciia Vua Ném trén pham vi toan qudc

d. Piéu kién dp dung:

- Ap dung d6i véi khach hang va CBNV ctia Co-opbank khi thanh toan bang thé ngan
hang/tai khoan cta ngin hang Co-opbank truc tiép tai cira hang thudc hé théng Vua
Ném.

- Ap dung dong thoi v6i Chuong trinh khuyén mai khac cia Vua Ném (Khong ap
dung dong thoi voi voucher khac ciia Vua Ném)

- Khong 4p dung voi san pham thuwong hiéu ném Kim Cuwong (trir Stella) - Lién A,
Everon, Goodnight Osaka, Magic, Gummi Litle, Hapaku va cac san phadm thudc danh
sach loai trir voucher trén toan hé théng Vua Ném, ciing nhu khong ap dung dong thoi
v61 Chuong trinh Xa kho.

- M&i don hang chi 4p dung 01 voucher, mdi voucher chi str dung 01 1an.

- Voucher khong dugc quy doi thanh tién mit.

e. Cach thurc nhdn wu ddai:

Buée 1: Khach hang truy cap vao link: https://km.vuanem.com/co-opbank dién day du

thong tin theo hudng dan, Vua ném s& giri ma wu dai qua zalo/SMS cho khach hang.
Buée 2: Khach hang t6i cira hang Vua Ném va cung cap ma giam gia Vua Ném da gri
cho khach hang dé hudng wu dai.

4. Quy dinh vé diu méi giai dap thic mic lién quan dén Chwong trinh:

Moi thic mic lién quan dén Chuong trinh, khach hang vui long lién hé cac Chi
nhanh/Phong Giao dich Co-opBank trén toan qudc hodc lién hé hotline 1900545554 dé
duoc giai dap.

5. Trach nhiém théng bao:

- Co-opBank c6 trach nhiém thong bao diy du chi tiét noi dung cta thé 16 Chuong

trinh va danh sach khach hang trang thudng trén website https://www.Co-opBank.vn/.

- Co-opBank khong chiu trach nhi¢m trong truong hop khong lién h¢ dugc véi khach
hang dugc tang qua theo cac thong tin khach hang da dang ky vdi Co-opBank va
treong hop tai khoan thanh toan cua khach hang khong con hoat dong trén hé thong
cua Co-opBank.



6. Quy dinh chung:
- Thé 1é méi nhit va ddy du nhét 13 thé 1é duoc dang tai trén website cia Co-opBank

tai https://www.Co-opBank.vn/. Thong tin duwgc cung cép trén cic phuong tién truyén

thong khac cua Chuong trinh nhu poster, thong cao bao chi, video quang céo... 1a noi
dung van tit va c6 thé chua cap nhat kip thoi nhiing thay dbi trong thoi gian dién ra
Chuong trinh. Co-opBank ¢6 quyén thay ddi va diéu chinh Thé 1é cua Chuong trinh
ma khong nhit thiét thay d6i hay chinh sira toan bo cac ndi dung truyén thong di trién
khai.

- Qua ting chi 4p dung ddi véi nhitng giao dich thanh cong trong thoi gian dién ra
Chuong trinh, khong ap dung véi cac giao dich 16i hé thong, giao dich hoan tra.

- Khach hang dugc khuyén mai s& chiu thué thu nhap khong thudng xuyén d6i voi qua
ting trong khung chiu thué theo quy dinh cua Phéap luit Viét Nam (néu co).

- Khach hang tham gia Chuong trinh ndy van dugc tham gia cic chuong trinh khuyén
mai khac ctia Co-opBank (néu du diéu kién).

- Bat ky giao dich nao Co-opBank nghi ngd 1a giao dich khéng hop 18, giao dich bi
cAm Co-opBank c6 quyén loai trir giao dich d6 khoi Chuong trinh ma khong nhat thiét
phai dua ra 10i giai thich va/hodc bang chimg nao.

- Co-opBank duoc mién trach nhiém ddi véi cac trudng hop bat kha khang theo quy
dinh cta phap luat trong thoi gian trién khai Chwong trinh lam cho céc giao dich cua
khéach hang bi sai 1éch, khong thyc hi¢n hoac khong truyén vé hé théng ngan hang.

- Truong hop xay ra tranh chép lién quan dén Chuong trinh, Co-opBank cé trach
nhiém truc tiép giai quyét, néu khong thoa thuan duoc tranh chip s& duoc xir Iy theo
quy dinh cua phap luat Viét Nam hién hanh.

- Khach hang dugc quyén khiéu nai vé Chwong trinh mudn nhét trong vong 30 ngay
1am viéc ké tir ngay két thiic Chuong trinh khuyén mai. Hét thoi gian trén, Co-opBank
khong chiu trach nhiém xir 1y cac khiéu nai cia khach hang.

- Co-opBank duoc str dung hinh anh, tu liéu va cac thong tin lién quan dén nguoi tring
thudng cho muc dich quang cdo, khuyén mai ctiia Co-opBank.

- Cac ndi dung khéc thuc hién theo quy dinh cua Co-opBank va thuc hién theo ding
quy dinh cta phap luit vé& hoat dong khuyén mai.



