THE LE CHUONG TRINH KHUYEN MAI
“Pong hanh virg buwéc, nhian dwge nhiéu qua”
Bang viéc tham gia Chwong trinh nay, cdc Pon vi/cd nhan chdp nhdn tdt ca cdc Diéu

khoan va diéu kién duwoc liét ké trong Thé 1¢ Chuwong trinh.

I. Tén chwong trinh khuyén mai: “Péng hanh vitng buwéc, nhin dwoc nhiéu qua”,
sau day goi tat 1a “Chuong trinh”.

II. Pham vi khuyén mai: Toan h¢ thong Co-opBank.

I11. Hinh théc kKhuyén mai: Ting tién (cashback), ting voucher giam gia cho khach
hang theo dung Thé 1&é Chuong trinh.

IV. Thoi gian khuyén mai: Tir ngay 05/08/2024 dén hét ngay 31/08/2024 hoidc dén
khi hét qua tang ctia Chuong trinh tiy diéu kién nao dén trudc.

V. Poi twong khuyén mai:

- Cac QTDND c6 can bg, nhan vién, thanh vién va khach hang do Quy gidi thi¢u thuc
hién thanh toan trén ung dung Co-opBank Mobile Banking va Thé chip Co-opBank
Napas trong thoi gian dién ra Chuong trinh.

- Khach hang giao dich trén tng dung Co-opBank Mobile Banking dat diéu kién Thé
1€ Chuong trinh).

VI. N§i dung Chuwong trinh

1. Hang muc va co ciu qua ting
a. Poi véi OQTDND:

Gia tri giai

Hang muc Co ciu thuéng Tong sb tién
giai thwong (VND) (VND)
03 Giai .
QTDND c6 can bg, nhan vién, thanh - 5.000.000/Quy | 15.000.000

vién va khéach hang do Quy gidi thi¢u co
téng gia tri giao dich thanh toan trén ung 08 Giai Nhi | 3.000.000/Quy 24.000.000

dung Co-opBank Mobile Banking (*) va

A 1 _ ksk e
the chip Co-opBank Napas (**) ca0 | 14 Giai Ba |2.000.000/Quy |  20.000.000
trong thoi gian dién ra chuong trinh

QTDND c6 téng s6 du casa binh quin 03 Giai .
ctua cac TKTT cé nhan do Quy gidi thi¢u Nhat 5.000.000/Quy 15.000.000




cao trong thoi gian dién ra chuong trinh U
08 Giai Nhi | 3.000.000/Qu¥ 24.000.000

10 Giai Ba | 2.000.000/Quy 20.000.000

Tong cong 118.000.000

(*) Giao dich thanh toan trén ing dung Co-opBank Mobile Banking bao gém: Thanh
todn VNPAY —QR, thanh todn héa don, nap tién dién thoai, cac giao dich mua sam.
(**) Giao dich thanh toan thé chip Co-opBank Napas bao gdm: thanh toan POS tai cac
diém chap nhan thé.

- Pbi v6i QTDND c6 can bd, nhan vién, thanh vién va khach hang do Quy gidi thiéu
c6 tong gia tri giao dich thanh toan trén mg dung Co-opBank Mobile Banking va thé
chip Co-opBank Napas cao: Néu c6 nhiéu hon sb lurong khach hang du diéu kién nhan
qua theo co cdu qua ting, Co-opBank wu tién nhitng QTDND c6 tong s du casa binh
quan cua cac TKTT cé nhan do Quy gidi thi¢u cao hon.

- QTDND c6 tong sd du casa binh quan ctia cic TKTT c4 nhin do Quy gidi thiéu cao:
Néu c6 nhiéu hon sé luong khach hang du diéu kién nhan qua theo co cdu qua ting,
Co-opBank uu tién nhitng QTDND c6 cén bg, nhan vién, thanh vién va khach hang do
Quy gi6i thiéu c6 tong gia tri giao dich thanh toan trén tng dung Co-opBank Mobile
Banking va thé chip Co-opBank Napas cao hon.

- Mbi Quy chi nhan dugc duy nhat 01 giai thuéng cho ca 2 hang muc.

b. Poi véi khdch hang sir dung vmg dung Co-opBank Mobile Banking

S6
. lwgng | Gia tri qua tang
Hang muc Doi tuwgng Qua tang .
qua (VND)
tang
Voucher gidm gia
Dit Vnpay Taxi 50% (toi da 50.000 100 5.000.000
VND)
SR - o Toan b Voucher giam gia
Dt vé tau, dat xe lién Khiach hang | 307 (t0i da 200.000 | 100 20.000.000
tinh ach hang VND)
Voucher giam gia
Mua sim Vnshop 50% (to1 da 100.000 | 250 25.000.000
VND)




. , , _ | Khach hang Voucl}er giam gia
bat vé may bay, dat| ippan | 50% (t6i da 500.000 | 150 75.000.000
phong khach san (*¥**) VND)
KH c6 tong gia tri giao
) L, Toan bo
dich thanh toan trén Ung | 1421 han )
dung Co-opBank Mobile | dang ky 1'Ing Phiéu mua hang tri
S -omopBERt 18 M | gia 500.000 VND khi
Banking cao nhat trong | “¥P8%0- mua s&m trén 60 30.000.000
o x opBank
thoi gian dién ra chuong Mobile VnShop
trinh (t6i thiéu | Banking
10.000.000 VND)
Tong cong 660 155.000.000

(***) Khach hang c4 nhan la cac khach hang dang ky, kich hoat thanh cong ung dung
Co-opbank Mobile Banking, khong bao gdm can bo, nhan vién Co-opBank

- Mdi khach hang thuc hién giao dich dugc sir dung wu dai 01 1an/SPT/mi voucher.

- Néu c6 nhiéu hon sé luong khach hang du diéu kién nhan qua theo co cau qua ting,
Co-opBank uu tién nhitng khach hang c6 tong sé lwong giao dich thanh toan trén tng
dung Co-opBank Mobile Banking cao hon.

- Ngan sach trong Chuong trinh c¢6 gidi han va c6 thé hét trudc thoi han, vu tién cho
cac khach hang thuc hién giao dich sém nhét trong thoi gian dién ra Chuong trinh. Co-
opBank duoc quyén mién trach nhiém trong truong hop ngan sach Chuong trinh hét
som ma chua thé thong bao kip thdi cho khach hang qua cac phuong tién thong béo.

2. Thoi gian nhdn qua:

- Déi vé6i cac QTDND: Co-opBank s& tong hop danh sach cac Quy du diéu kién nhan
giai thuong va chuyén khoan vao tai khoan ciia Quy trong vong 30 ngay sau khi két
thiic chuong trinh.

- Déi véi dich vu dat Vnpay Taxi, dat vé tau, dat xe lién tinh, mua sam Vnshop, dat vé
mdy bay, ddt phong khdch san: s& set ma truc tiép trén ing dung hodc gui truc tiép ma
cho khach hang st dung khi bit diu chuong trinh.

- Péi véi 60 Khach hang c6 tong gid tri giao dich thanh todn cao nhdt trong thoi
gian dién ra chwong trinh: Co-opBank sé& tong hop danh sach khach hang du diéu kién
duoc nhan qua, kiém tra théng tin va giri Phiéu mua hang cho khach hang trong vong
30 ngay sau khi két thuc chuong trinh.

3. Quy dinh vé dau moi gidi ddp thic mdc lién quan dén Chwong trinh:




Moi thic mic lién quan dén Chuong trinh, vui 1ong lién hé cac Chi nhanh/Phong Giao

dich Co-opBank trén toan qudc hodc lién hé hotline 1900545554 dé duoc giai dap.

4. Trach nhiém thong bdo:
- Co-opBank c6 trach nhiém thong bao diy du chi tiét noi dung cta thé 16 Chuong
trinh, tri gid ting loai qua tdng va danh sach khach hang dugc nhan qua trén website

https://www.Co-opBank.vn/.

- Co-opBank khong chiu trach nhi€m trong truong hop truong hop khong lién hé duoc
v6i khach hang theo céc thong tin khach hang da dang ky voi Co-opbank va/hodc tai
khoan thanh toan ctia khach hang khong con hoat dong trén hé thdng ctia Co-opBank.
5. Quy dinh chung

- Thé 1é méi nhit va ddy du nhét 1a thé 1é duoc ding tai trén website ctia Co-opBank
tai https:/www.Co-opBank.vn/. Thong tin duoc cung cap trén cac phuong tién truyén

thong khac cua Chuong trinh nhu poster, thong cao bao chi, video quang céo... 1a noi
dung vén tit va c6 thé chua cip nhat kip thoi nhitng thay d6i trong thoi gian dién ra
Chuong trinh. Co-opBank ¢6 quyén thay ddi va diéu chinh Thé 1& cua Chuong trinh
ma khong nhat thiét thay doi hay chinh sira toan bo cac ndi dung truyén thong da trién
khai.

- Qua ting chi 4p dung dbi voi nhitng giao dich thanh cong trong thoi gian dién ra
Chuong trinh, khong ap dung véi cac giao dich 16i hé thong, giao dich hoan tra.

- Khach hang dugc khuyén mai s& chiu thué thu nhap khong thudng xuyén d6i voi qua
tang trong khung chiu thué theo quy dinh ciia Phap luat Viét Nam (néu co).

- Khach hang tham gia Chwong trinh ndy van dugc tham gia cac Chuong trinh khuyén
mai khac ctia Co-opBank (néu du diéu kién).

- Bat ky giao dich ndo Co-opBank nghi ngo 14 giao dich khong hop 18, Co-opBank ¢6
quyén loai trir giao dich d6 khoi Chuong trinh ma khong nhét thiét phai dua ra 161 giai
thich va/hodc bang ching nao.

- Co-opBank duoc mién trach nhiém ddi véi cac trudng hop bat kha khang theo quy
dinh cta phép ludt trong thoi gian trién khai Chuong trinh 1am cho céc giao dich bi sai
1éch, khong thuc hién hoic khong truyén vé hé théng ngin hang.

- Truong hop xay ra tranh chép lién quan dén Chuong trinh, Co-opBank cé trach
nhiém tryc tiép giai quyét, néu khong thoa thuan duoc tranh chap sé duoc xir 1y theo
quy dinh cua phap luat Viét Nam hién hanh.

- Khach hang dugc quyén khiéu nai vé Chuong trinh mudn nhat trong vong 30 ngay ké
tir ngdy két thuc Chuong trinh khuyén mai. Hét thoi gian trén, Co-opBank khong chiu

trach nhi¢m xur 1y.



- Co-opBank dugc sir dung hinh anh, tu liéu va cac théng tin lién quan dén khach hang
cho muc dich quang céo, khuyén mai ctia Co-opBank.

- Cac n0i dung khac thuc hi¢n theo quy dinh cua Co-opBank va thuc hién theo dung
quy dinh cta phap luit vé& hoat dong khuyén mai.



